INSTRUCTIONS GUIDE
FOR BLUE AIR TICKESE3ANCE

A. INTRODUCTION

BLUE AlRompanyis using an internet reservatisrsystem¢ NavitaireSkySales, which is remarked for
its simplicity, the easiness in utilization and reliability. Alstiiven by the desire othaving successful
collaloration with the travel agentsBLUE AIR offers you the possibilitysihg this online reservations
system, whictallowsa better distribution of our services and a richer offer of your agency.

B. ACCESS

To accesBLUE AIR Compara NBASNIDI GA2ya adaeaidSYys e2dz gAff
Open an internet browser window and typewvw.blueairweb.com On this web page select from the
main menuthe categoryBLUE AIR AGENCIE®rewith, you will find the special button f&@GENCY
REGISTRATION

P Sy I s
B’ue A'r ﬁ 09069520059 from UK
‘ J smart ﬂymg &) News 17.01.2012 - 14,99% discount for all Blue Air flights

HOME DESTINATIONS SERVICES CORPORATE BLUE AIR AGENCIES INFORMATION ABOUT US HOTEL/HOSTEL

Registration Form

Find Booking In arder to be able to start the calaboration with Blue Air, please fil in the form below.
@ Onevay
“You wil be contacted as soon as possible in order to complete the agreement for the sale of Blue Air services.

Leaving From Gaing To
"We thank you and are looking forward te seeing you."

W ¥ | | vours sincerely, Bue air Team

ihle?
Departure Date Flexibie? agency Name Company Name

31 M Jan1z2 ¥ and 1 gay to eitherside |V | Country o~ v District
Return Date Flexibie?
City Address

7 ¥ Fep12 ¥ and 1 day to eitherside | ¥ |&
1 Registration Number VAT No
Adult[over 14 years) Child(2-14 years)  Infant{0-2 years)

Licence Number Banck name
1 | o | (o W

1BAN Telephone

> Terms and conditions > About the Passengers

Fax Email

Booking Currency
ind Fli Website Contact person
EurclEUR) - Find Flights
Sales typs Seledt v

Following your registration, you wilbg in to the system by introducinthe Username and Password
received. OnBLUE AIR AGENCIg&ye on our web site, you will find a link hame®REGETERED
AGENCIES LOGtN\t you have toaccess. A new page will open where you will have to fithe
identification data (username and password).
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protec your computer and the safety of the data transmitted on the Internet from eventual attacks of

the Spy programs or potential virusesffering you in the same time the possibility to access the
reservations system in maximum secure conditions regardirgstécured protection of the financial
transactions, and also regarding the credit/debit cards.
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http://www.blueairweb.com/

Blue Air is not responsible by any means of eventual frauds that might occur as a result of an

impropriate usage of the reservations system or related softwdrat oes/ Q (i

security.

C. SELLING OF ATICKET
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By the time your access to the reservations module has lohecked the main page of the system will

appear to you. Here you can create or modify a booking.
For selling a ticket you shall fold6 easy steps:

1. FIRST STEP

[ELUE AIR AGENCIES

Blue SEARCH FLIGHT

# Welcome Agent 1
test agent (1380003732)::: * Search
P
My Bookings - View, Modify
My Profile - View, Modity , ) ) )
New Booking - Search Flight Leaving From: Going To:

Quick Links

b Flights scheduie 3 Bue Air Agencies Departure Date:  Flexibie?: Return Date: Flesble?:

31 )| Jan 12 (¥ | and 1dsy to sither side | W] ]
¥ Search Flights  Find Booking -

*Booking Currency:
Euro(EUR) v

*According to governing law, al internal fights in Romania
wiil be invoiced in RON

“Adult(over 14 years): |1 v ‘Chid(2-14years): o ¥ ‘Infant(0-2 years): o v

4_Terms and conditions 4_About the Passengers _Transactions, rates and commissions

v ~ | Find vour destination

7 W|Feb 12 (% |and 1 dsy to sither side | ¥ ||

ardiess of the doubt you have, you can cal nonstoj

. Find fiights

P our Call Center

rectors for UK 0871 744 01 04, +44 1293 874

In the first part choose origin, respective the destination. Likewise, in the left side you can choose the
type: Round Trip or One Way. Fill in the travelling period, departure and return dates, and you can
choose to display a flexible period of the flighty adding how many days before or after you would like

to search for. You can choo#ee currency to viewthe price ofthe tickets (RON, EURSD, GBP). Fill in
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LJ- AraslgheeSouBtgand the number of the passengers that wish to travel in tioxes

according to theirage as Adult, Child, Infant. The difference between Adult, Child and Infant will be

AAAAA Ay GKS GAO01SGQa

Tl NBo®

For groups bigger than 10 persons, please contact BLUE &i®pdtone number 004 021 208 86 30 or

by email atgroups@blueair.ro.
/| £tA01 GKS GCAYyR CfAaIK{ias¢

2. STEP 2CHOOSING THE FLIGHT
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From the Departure and Return chart choose the appropriate flight, depending onatie ttimetable,
direct nonstop flight or with stopsfare class etc. You can view more details for the flight in the pgp

window.


mailto:groups@blue-air.ro

:?‘ ]g e - & SEARUHR FLIGHT
4_Terms and congitions _ABout the Passensers _Transactions, rates and
) SEARCH FLIGHT Find Booking 1 2
& *Round Trip @ Oneway searcil] % Choogg
Leaving From Going To Going out
Bucharest - Baneasa (88 ¥ Barcelona - El Prat Termin ¥ Bucharest - Baneasa (BBU) — Barcelona - El Prat Terminal 2B (BCN)
Departure Date Flexibie?
Day part Arrive Stops WEB. FLEXI
15 [¥] May12 [V d 1 day herside |V
= 2 oay 0 s a2 14.5.2012 Mo 15:45 18:10 ' 69.99 EUR © 299.99 EUR
Return Date Flexibie?
Adult{over 14 years) Child(2-14 years)  Infant{0-2 years) 16.5.2012 Wel 15:45 18:10 Flight: 107 EUR
2 v 1 N 1 A Depart: Bucharest - Baneasa - 15:45
& 1.0av before Arrive: Barcelona - Bl Prat Terminal 26 - 13:10 parter B
P Terms and conditions P About the Passengers Trawel Tine: 3h25m
Booking Currency
. Coming back
B Barcelona - El Prat Terminal 2B (BCN) = Bucharest - Baneasa (BBU)
Day Depart Arrive Staps WEB. FLEXI
6.10.2012 5a 19:06 23:15 N ] o [
B’l’.l‘e > Register and win ! P 34.99 EUR 209.99 EUR
SMART MONTY
‘WEB FLEXI
Card number:
8.10.2012 Mo 19:05 23:15 Mo  29.99 EUR  299.99 EUR
Password:

> Subscribe here!
» Forgot Your Password?

& 1.0av before 1 day arter |5

After you choose the flights from the Going out and Coming back lists, you wilidioa/ a resume of
the informationsregarding the chosetariffs and taxes, as well as the fare rules

Very important, before gointurther, you must read thdravel Conditionand tick the box according to
whom you agree:

- Each change made through the website is charged with 40 EUR per passenger per flight segment

- Changes are allowed within minimum 3 hours before the flight

- Mame changes are no longer alowed on a itinerary once one of the flights on this itinerary has begun, for none of the
remaining flights

- Tickets are non-refundable

- There is alimited number of tickets for this fare class

- Please reffer to the Travel Conditions for more details

Coming Back:

Class vV

- Each change made through the website is charged with 40 EUR per passenger per flight segment

- Changes are allowed within minimum 3 hours befere the flight

- Mame changes are no longer alowed on a itinerary once one of the flights on this itinerary has begun, for none of the
remaining flights

- Tickets are non-refundable

- There is a limited number of tickets for this fare class

- Please reffer to the Travel Conditions for more details

*| agree to these Travel Conditions

= Continue

3. STEP 8 DETAILS

Within step 3 the flights are being presented and you can choose special servicksldikeaggage
extraluggage, pets or other services:



7 Modiz ¥

H .l |

P Terms and conditions
Booking Currency
Eurc(EUR)

MyBilue

Card number:
Password:

» Subscribe here!

Quick Links

*r Rights schedule
r News

*r Search Flights

In case you wish to mentioBpecial Servicesi A O

Aduit{over 14 years) Child(2-14 years)  Infant(0-2 years)

> Forgot Your Password?

and 1 day to either side | ¥,

~ v

> About the Passengers

= Register and win !

* Blue Air Agencies
*+ Call center
*+ Find Booking

NEWSLETTER BLUE AIR
u want

e in touch
rom BlueaAir, Sign

4 Coming back 08 Oct 12
19:05 Barceiona - El Prat Terminal 2B (BCN) % 23:15 Bucharest - Baneasa (8BU)

You are entitled to a free piece of hand luggage. For conditions please visit our Terms and Conditions page.

& Bagagge

Save 50% by buying hold luggage online. Visit our bageage conditions page for further details.

Hold luggage BBU-BCH  BCH- BBU
Passenger 1 0 % 0 ¥
Passenger 2 0 v 0 v
Passenger 3 0 v 0 v

I I confirm that | do not need to purchase a hold bag at this moment

[7® Online Check-in - FREE

Free service, avallabie on al flights departing from Bucharest, Bacau and Sibiu.

BBU - BCN BCH - BBU

Passenger 1 Select | sslect v
Passenger 2 seiect v | seleat v
Passenger 3 Seledt. V| sslect v

Can't leave home without your best friend? Take him with you, saving 50% than paying through the
Reservation and Customer Service or at the airpart. Plsase read our Animal carriape conditions first.

Passenger 1
Animal in hold 0 v 0 ¥
Pet in cabin [ 0 ¥
Passenger 2

Animal in hold 0 v 0 ¥
Pet in cabin [ 0 ¥
Passenger 3

Animal in hold 0 v 0 ¥

Pet in cabin [ (2

= TAXI

For a fixed tariff, Fly Taxi offers car transfers to/from the Baneasa - Aurel Viaicu Airport. Due to a vast
experience in the field of personal transportation, especially in the business sector, Fly Taxi provides prompt and
professional quality services.

BBU- BCN  BCH - BBU

list will appear from where you can choose, like the one below

@ Other

Here you can choose additional services like Sports Equipment, Unnacompanied Minor or Special assistance for
passengers with reduced mobility etc.

Passenger 1

B
Bike 0 ™ 0w
Blind customer 0 ¥ [
Deaf customer 0 ¥ 0¥
Deportee 0 |~ 0 v
ELDERLY 0 ¥ 0 ¥
Other Services 0 ¥ 0 ¥
PREGHANT WOMAN 0 v [
Sporting Equipment 0 ¥ 0 %
UNACCOMPANIED MINOR 0 ¥ 0 |¥
Wheelchair required to/from cabin seat - passenger immobile 0 v 0 v
Wheelchair required for transfer to/from AC - can use steps 0 ™ 0 v
‘Wheelchair required for transfer to/from AC - can walk, no steps 0 M 0 ™
Weapon 0 L
‘Web check-in 0 ™ 0 v

?

need to specify additional services.
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4. STEP 4 PASSENGERS

Firstyouy SSR G2 FAEf Ay @2dzNJ I3SyoeQa O2y il OG RSOIFAf A
flying.

Followingd KA &> @2dz gAff FA{E Ay GKS LI aaSyaSNBERQ RSGFACT

The details of the passengers will be filled in correattd complete, observing the mandatory fields:
title, full name, birth date.

Attention! For London flightshiere will be mandatory fields mich indude information about the
identity card that will be used by the passenger.
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